


















 

WORKFORCE DEVELOPMENT BOARD AREA 1                                                                09/24/25 
SPECIAL GRANT REPORTS                                         

_____________________________________________________________________________________ 

Area 1 RESEA (01/01/25 to 09/12/25) 

Category    Count               Percentage of Completion 

Selected Customers    256  

Initial Sessions Completed    237              92.5% 

Subsequent Sessions Completed    223              94.1% 

_____________________________________________________________________________________ 

Business Resource Network Activity: July-August 2025 

Service Category July August Total (Q1 Start) 

Total Business Surveys Conducted 84 70 154 

Businesses Identified as At-Risk 0 2 2 

On-the-Job Training (OJT) Contracts 2 1 3 

Job Postings & Resume Screenings 72 70 142 

Workshops 15 20 35 

____________________________________________________________________________________ 

GRIT Project (07/01/25 to 08/31/25) 

No data available until 1st reimbursement is received.  
 

      

_____________________________________________________________________________________ 

Area 1 UI Pilot Report (03/01/25 to 05/31/25) 

Month 
 
# of Online UI Customers 

Served  

 
# In-Person UI Customers 

Served 

 
Total UI Customers 

Served 

 
Daily 

Average  

March 25 455 335 790 38 

April 25 411 293 704 34  
 May 25                           462                                             259                                             721                              31 
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I. Regional Plan Overview 

The Workforce Innovation and Opportunity Act of 2014 required the state to submit a four-year 
(2026-2030) Regional Plan to the Department of Labor. 

The State of Ohio identified planning regions, which identified Workforce Development Area #1 
(WDA #1) as being a stand-alone region. 

WDA #1 covers Adams, Brown, Pike and Scioto Counties. 

The following regional plan outlines a comprehensive strategic plan for WDA #1, which 
emphasizes how we will proceed in building a workforce development system that is: 

• Customer focused on both the jobseeker and business-focused 
• Able to anticipate and respond to the needs of regional economies 

WDB #1 

The Workforce Development Board (WDB #1) in Area #1, covering Adams, Brown, Pike and 
Scioto Counties, is a regional organization with a 51% business membership and the remaining 
membership from labor, education and training, disabilities, veterans, youth organizations, 
Wagner-Peyser. The WDB#1 oversees the operations of the four OhioMeansJobs (OMJ) Centers 
in Adams, Brown, Pike and Scioto Counties. Each of the centers provide businesses with 
practical and easy solutions for their workforce needs; work with employers, education and 
workforce partners to seamlessly bridge the skills gap; and develop workforce solutions for 
customers of the OMJ Centers. 

 

 
 
 
 
 
 
 
 
 
  



II. Regional Labor Market Information and Analysis 

1. Regional Analysis of Economic Conditions and Employment Needs 

Demographics 

County Population Median Age Under 18 25-44 years 45-64 years 65+ years 

Adams 27,396 42.1 6,691 6,351 7,780 4,856 

Brown 43,572 40.8 10,014 10,184 12,299 7,900 

Pike 28,000 39.9 6,501 6,674 7,812 1,915 

Scioto 76,040 39.9 16,590 19,132 20,179 13,526 

Economic Conditions 

The regional economy continues to experience transition from traditional industries toward 
emerging sectors. Healthcare and social assistance represent the largest growth opportunities, 
while advanced manufacturing and technology-enabled remote work provide emerging 
pathways for economic development. 

Unemployment Rates (2024 Annual Average) 

County Unemployment Rate Statewide Rank 

Adams 6.0% 4 

Brown 5.0% 19 

Pike 5.4% 11 

Scioto 5.8% 8 

The regional average unemployment rate of 5.55% demonstrates continued economic 
challenges, with three of four counties ranking in the top 11 statewide for unemployment. This 
aligns with state-identified patterns of higher unemployment in Appalachian counties. 

Civilian Labor Force (2024) 

County Labor Force Employed Unemployed 

Adams 10,995 10,396 599 

Brown 20,663 19,654 1,009 

Pike 11,216 10,496 720 

Scioto 30,331 28,010 2,321 

In-Demand Industry Sectors and Occupations 



Based on analysis of regional job postings and alignment with Ohio's in-demand jobs list, key 
sectors include: 

Healthcare and Social Assistance 

• Registered Nurses 
• Medical Assistants 
• Certified Nursing Assistants 
• Home Health Aides 

Transportation and Warehousing 

• Commercial Driver's License holders (25.1% of regional job ads) 
• Logistics and supply chain workers 

Manufacturing 

• Production workers 
• Quality control inspectors 
• Maintenance technicians 

Accommodation and Food Services 

• Food service workers 
• Hospitality staff 
• Customer service representatives 

Employment Needs of Employers 

Analysis through our Business Resource Network identifies critical employer needs: 

Essential Certifications 

• Commercial Driver's License (25.1% of job ads) 
• Healthcare certifications (CPR, CNA, LPN)  
• OSHA safety certifications 
• Food handling certifications 

Core Skills 

• Digital literacy and computer skills 
• Customer service and communication 
• Problem-solving abilities 
• Reliability and work readiness 



2. Analysis of the Regional Workforce 

Educational Attainment (Population 25 years and over) 

County Total Pop 25+ HS Graduate+ Bachelor's+ Some College, No Degree 

Adams 18,784 15,997 (85.2%) 2,677 (14.2%) 2,963 (15.8%) 

Brown 30,555 26,817 (87.8%) 4,821 (15.8%) 5,187 (17.0%) 

Pike 18,589 15,913 (85.6%) 2,706 (14.6%) 2,477 (13.3%) 

Scioto 50,933 45,172 (88.7%) 9,143 (17.9%) 9,868 (19.4%) 

Regional Total 118,861 103,899 (87.4%) 19,347 (16.3%) 20,495 (17.2%) 

The regional high school graduation rate of 87.4% falls below the state average of 91.1%. 
Bachelor's degree attainment at 16.3% is significantly below the state average of 29.7%, 
reflecting the 12.7 percentage point gap identified in the state plan for Appalachian regions. 

Individuals with Barriers to Employment 

The workforce area serves significant populations with employment barriers: 

Educational Barriers 

• 12,962 adults (10.9%) lack high school credentials 
• Limited access to post-secondary education 
• Geographic barriers to training opportunities 

Economic Barriers  

• High poverty rates, particularly among youth and families 
• Limited transportation infrastructure 
• Childcare access challenges 

Recovery and Justice-Involved Populations 

• Individuals in recovery from substance use disorder 
• Justice-involved individuals requiring reentry services 
• Integration needed with treatment courts and recovery programs 

Veterans and Military Families 

• Veteran population requiring specialized services 
• Military spouses facing employment barriers 
• Need for skills translation and credential recognition 



3. Analysis of Workforce Development Activities 

Strengths and Weaknesses of Workforce Development Activities 

Strengths 
The WDB #1 operates a comprehensive workforce development system with the following 
strengths: 

• Four OMJ Centers ensuring geographic accessibility across the region 
• Business Resource Network (BRN) of over 50 partners providing coordinated services 
• GRIT Project (Growing Rural Independence Together) demonstrating innovation and 
scalability 
• Strong educational partnerships including Southern State Community College, Shawnee State 
University, and career technical centers 
• Proven outcomes in recovery-focused employment services 
• Technology integration addressing rural connectivity barriers 

Weaknesses 
Identified challenges in the regional system include: 

• Broadband internet access remains inconsistent across rural areas 
• Limited public transportation options 
• Federal funding uncertainty affecting service capacity 
• Geographic barriers to accessing training and services 
• Limited post-secondary education options within the region 
• Youth out-migration and aging workforce challenges 

Alignment of Education and Training Programs 

Our education and training system demonstrates strong alignment with employer needs 
through: 

• Career pathway programs in healthcare, manufacturing, and transportation 
• Industry-recognized credential programs 
• Apprenticeship and pre-apprenticeship opportunities 
• Business advisory councils in local school districts 
• Customized training contracts meeting specific employer needs 

Capacity to Provide Workforce Development Activities 

The regional system maintains capacity to serve individuals with barriers to employment 
through: 



• Comprehensive support services including transportation, childcare, and emergency 
assistance 
• Trauma-informed service delivery approaches 
• Recovery-oriented employment services with documented outcomes 
• Veteran-specific programming and support 
• Youth services addressing multiple barriers to employment 

Employment Needs of Employers 

Regional employers consistently identify needs for: 

• Skilled workers with industry-recognized credentials 
• Employees with strong work readiness and soft skills 
• Workers able to adapt to technological changes 
• Reliable workforce with transportation solutions 
• Customer service and communication skills across sectors 

4. Analysis of Operational Data Measures 

The regional service delivery system demonstrates effectiveness through operational measures: 

Customer Engagement 
Despite pandemic-related disruptions, OMJ Centers maintain consistent customer traffic and 
engagement across all four counties. Virtual service delivery capabilities developed during 
COVID-19 have enhanced access and will continue post-pandemic. 

Partnership Effectiveness  
The Business Resource Network generates measurable outcomes for employers while providing 
comprehensive services to job seekers. Cross-agency coordination through MOUs maximizes 
resource utilization and minimizes service duplication. 

Performance Context 
Operational data must be viewed within the context of serving high-barrier populations in 
economically distressed rural areas. Regional unemployment rates consistently 2-3 percentage 
points above state averages and educational attainment gaps require intensive intervention 
strategies. 



III. Regional Strategies 

1. Shared Regional Strategy to Align Available Resources 

WDB #1 will implement a shared regional strategy that maximizes coordination among core 
programs and required partners to achieve optimal resource utilization and service delivery. 

Resource Alignment Framework 

The regional strategy centers on our proven Business Resource Network model, which 
coordinates over 50 partners to provide seamless service delivery. This approach eliminates 
duplication while ensuring comprehensive support for both job seekers and employers. 

Core Program Integration 
• WIOA Title I Adult and Dislocated Worker programs 
• WIOA Title I Youth/CCMEP programs  
• WIOA Title II Adult Education and Literacy (ASPIRE) 
• Wagner-Peyser Employment Services 
• Vocational Rehabilitation Services (OOD) 
• Veterans programs and services 

Required Partner Coordination 
• Carl D. Perkins Career and Technical Education programs 
• TANF Employment Programming 
• Community Services Block Grant programs 
• Unemployment Insurance programs 
• Senior Community Service Employment Programs (VANTAGE) 
• Trade Adjustment Assistance coordination 
• Reintegration of Ex-Offenders programs 

Leveraging Technology and Data 

The regional strategy emphasizes technology integration to create efficiencies and improve 
outcomes: 

• Universal access to services through OhioMeansJobs.com registration 
• GRIT Project remote work enablement through high-speed internet centers 
• Virtual service delivery capabilities for rural accessibility 
• Integrated data systems (OWCMS, CFIS) for performance tracking 
• Mobile wifi and hotspot programs addressing connectivity barriers 

2. Support for Combined State Plan Goals and Reform Principles 



WDB #1 will directly support Ohio's strategic vision and the four primary goals identified in the 
Combined State Plan. 

Goal 1: Coordinating Efforts to Reduce Duplication and Maximize Resources 

Our regional approach promotes consistency across core program partners while reducing 
unnecessary duplication through: 

• Single One Stop Operator serving all four counties ensuring consistent messaging and 
processes 
• Coordinated intake and assessment procedures across all OMJ Centers 
• Business Resource Network eliminating duplicative employer outreach 
• Shared training resources and provider coordination 
• Integrated supportive services delivery 

Goal 2: Leveraging Technology and Data to Create Efficiencies 

The region demonstrates innovation in technology utilization: 

• GRIT Project expansion providing remote work opportunities 
• High-speed internet access at all OMJ Centers 
• Virtual service delivery and online career exploration tools 
• LinkedIn Learning access for all customers 
• Technology-enabled intake and case management systems 

Goal 3: Deploying Locally Driven Programs that Produce Results 

Regional programming responds directly to local economic conditions and employer needs: 

• Business Resource Network identifying local labor market demands 
• Sector-specific programming in healthcare, manufacturing, and transportation 
• Recovery-focused employment services addressing regional substance use challenges 
• Youth career navigation through GRIT Project high school partnerships 
• Customized training contracts meeting specific employer requirements 

Goal 4: Investing in Education and Training for 21st Century Skills 

The region supports workforce preparation for emerging industries: 

• Career pathway development in in-demand sectors 
• Industry-recognized credential attainment 
• Apprenticeship and pre-apprenticeship program development 
• Digital literacy and remote work skill development 
• Incumbent worker training and skills upgrading 



3. Joint Regional Service Strategies 

Work-Based Training Coordination 

The region will implement coordinated policies and requirements for work-based training 
opportunities: 

On-the-Job Training (OJT) 
• Standardized contracts reimbursing employers up to 50% of trainee wages 
• Maximum 1,040-hour training periods based on skills gap assessment 
• Consistent evaluation and monitoring procedures across all counties 
• Coordinated employer outreach and contract development 

Customized Training 
• 50% employer reimbursement for training costs 
• Coordinated needs assessment and curriculum development 
• Shared training provider networks 
• Joint employer engagement strategies 

Incumbent Worker Training 
• Employer contribution requirements from 10% to 50% based on company size 
• Coordinated application and approval processes 
• Shared training resources and provider networks 
• Regional outcome tracking and evaluation 

Individual Training Account (ITA) Coordination 

The region will coordinate training services through ITAs using: 

• Ohio's Workforce Inventory of Education and Training (WIET) system 
• Standardized eligibility and assessment procedures 
• Coordinated career counseling and pathway planning 
• Shared training provider oversight and performance monitoring 
• Regional labor market information and career exploration requirements 

Cooperative Service Delivery Agreements 

All OMJ Centers operate under comprehensive Memoranda of Understanding that establish: 

• Coordinated service delivery procedures 
• Resource sharing and cost allocation 
• Cross-training requirements for staff 
• Shared performance accountability 
• Integrated referral and follow-up processes 



4. Shared Strategies and Mutual Services 

Employer Engagement 

The Business Resource Network provides coordinated employer engagement across the region: 

• Single point of contact through BRN Account Executives 
• Customized business solutions drawing from 50+ partner resources 
• Coordinated recruitment and hiring events 
• Regional rapid response and layoff aversion services 
• Shared labor market information and economic development coordination 

Business Services Coordination 

Standardized business services across all four counties include: 

• Job posting and candidate referral services 
• Recruitment and pre-screening assistance 
• Hiring event coordination and support 
• Customized training and skills assessment 
• Business consultation and development resources 
• Access to economic development and financing resources 

Economic Development Coordination 

The region coordinates workforce development with economic development through: 

• BRN partnership with county economic development organizations 
• Participation in regional economic development initiatives 
• Coordination with Southern Ohio Port Authority 
• Support for business retention and expansion efforts 
• Alignment with regional transportation and infrastructure development 

Rapid Response Activities 

Regional rapid response coordination includes: 

• Joint rapid response team with trained staff from all counties 
• Coordinated employer outreach and assessment 
• Standardized service delivery for affected workers 
• Shared resources for retraining and placement 
• Regional coordination with state rapid response initiatives 

JobsOhio Collaboration 



The region will enhance collaboration with JobsOhio through: 

• Participation in regional workforce initiatives 
• Support for business recruitment and retention efforts 
• Coordination with sector-specific workforce strategies 
• Shared labor market information and employer intelligence 
• Joint employer engagement and business development activities 

Education Program Coordination 

Regional coordination with secondary and post-secondary education includes: 

• GRIT Project career navigation in regional high schools 
• Coordination with career technical centers in all four counties 
• Partnership with Southern State Community College and Shawnee State University 
• Adult education and literacy program integration 
• Career pathway development from K-12 through post-secondary 

WIOA Title II Coordination 

The region coordinates Adult Education and Literacy activities through: 

• Joint planning with ASPIRE programs in all four counties 
• Integrated service delivery in OMJ Centers 
• Coordinated career pathway development 
• Shared performance accountability and outcome tracking 
• Joint application review process for Title II providers 

OhioMeansJobs and Unemployment Insurance Coordination 

Coordination between OMJ Centers and unemployment insurance includes: 

• Integrated service delivery for UI recipients 
• Coordinated reemployment services and job search assistance 
• Shared labor market information and job matching 
• Joint workshops and orientation sessions 
• Streamlined referral processes between programs 

Priority of Service Implementation 

The region ensures consistent priority of service implementation: 

• Veterans and eligible spouses receive first priority 
• Recipients of public assistance, low-income individuals, and basic skills deficient individuals 



receive priority for adult services 
• Consistent eligibility determination and service coordination 
• Regional training and technical assistance for all staff 
• Standardized policies and procedures across all OMJ Centers 

5. Administrative Coordination 

Pooling of Administrative Funds 

WDB #1 will coordinate administrative costs across the region through: 

• Shared administrative functions where appropriate and cost-effective 
• Coordinated procurement processes for common needs 
• Joint professional development and training initiatives 
• Shared technology and data systems 
• Regional coordination of audit and compliance activities 

Transportation Coordination 

The region addresses transportation barriers through: 

• Coordination with public transportation systems where available 
• Supportive services funding for transportation assistance 
• Mobile service delivery to reduce travel requirements 
• Virtual service delivery options 
• Partnership with regional transportation planning initiatives 

Supportive Services Coordination 

Regional coordination of supportive services includes: 

• Shared resource identification and referral processes 
• Coordinated emergency assistance and crisis intervention 
• Joint childcare and dependent care solutions 
• Regional housing and shelter coordination 
• Integrated financial counseling and assistance services 

6. Training Services Coordination 

Individual Training Account (ITA) Management 

The region will provide coordinated ITA services through: 



• Standardized ITA policies and procedures across all counties 
• Shared training provider oversight and performance monitoring 
• Coordinated labor market research and career exploration requirements 
• Joint training provider recruitment and development 
• Regional outcome tracking and evaluation 

Training Provider Coordination 

Regional training provider management includes: 

• Shared eligible training provider list management 
• Coordinated provider performance monitoring 
• Joint training provider development and recruitment 
• Regional training capacity assessment and planning 
• Shared resources for training provider technical assistance 

7. Public Comment Process 

WDB #1 will conduct a comprehensive 30-day public comment process prior to submission of 
the regional plan: 

Public Notice and Accessibility 

• Public notice in newspapers across all four counties 
• Plan availability on WDB #1 website and at all OMJ Centers 
• Hard copy availability at public libraries and partner locations 
• Notice to all Business Resource Network partners and stakeholders 

Public Meetings and Input Opportunities 

• Public meetings in multiple locations across the region 
• Virtual meeting options for increased accessibility 
• Written comment submission opportunities 
• Stakeholder-specific input sessions with key partner groups 
• Business community and employer feedback sessions 

Comment Integration and Response 

• Comprehensive review and consideration of all public comments 
• Written responses to substantive comments and recommendations 
• Plan modifications based on stakeholder input where appropriate 
• Final plan distribution to all commenters and stakeholders 



IV. Local Plan - Workforce Development Area #1 
 

1. Description of the Local Workforce Development System 

The programs that are included in the system 

Core Partners involved in the OMJ Centers: 

• Adult (WIOA Title I) 

• Dislocated Worker (WIOA Title I) 

• CCMEP (WIOA Title I & TANF) 

• Adult Education and Literacy Programs (ASPIRE) (WIOA Title II) 

• Wagner-Peyser Employment Services 

• Vocational Rehabilitation Services (OOD) 

• Carl D. Perkins Career and Technical Programs 

• Senior Community Service Employment Programs (VANTAGE) 

• Jobs for Veterans State Grants Program 

• TANF Employment Programming 

• Unemployment Insurance Programs 

• Community Services Block Grants 

• Reintegration of Ex-Offenders Program 

• Trade Act coordination with local Rapid Response activities 

• Layoff aversion approaches which include technical support in consideration of employer-

owned/led business conversions rather than closure 

Additional partners who also participate in our OMJ Centers: 

• Valley View Health System 

• Counseling Center 

• Shawnee State University 

• Pike County Family Health Center 

• Pike County General Health District 

• Adams County Regional Medical Center 

• Recovery Services and Treatment Courts 

• Public Library Systems (Adams, Brown, Pike, and Scioto Counties) 

• Economic Development Organizations (JEDISO, OVRDC) 

• Chambers of Commerce (Adams County, Brown County) 

• Community Action Organizations (Pike County CAC, Scioto County CAO) 

• Educational Service Centers (Brown County ESC, SouthCentral Ohio ESC, Southern Ohio ESC, 

Pike-Ross ESC) 

• Career Technical Centers (Scioto County CTC, Southern Hills CTC, Pike County CTC) 



All of the Programs and Partners work together through the Memorandum of Understanding to 

support and operate the OMJ Centers. This works towards alignment of services for the 

customers coming in the front door. 

Location of the OhioMeansJobs centers in the local workforce development area 

OMJ Center sites: 

Comprehensive Center: 

• OhioMeansJobs Scioto Center, which is located at 433 Third St. Portsmouth, OH 

Affiliate Sites: 

• OhioMeansJobs Adams Center is located at 19221 St. Rt. 136 Winchester, OH 

• OhioMeansJobs Brown Center is located at 406 W. Plum, Georgetown, OH 

• OhioMeansJobs Pike Center is located at 941 Market St. Piketon, OH 

2. An Explanation of the OhioMeansJobs Delivery System 

How the local board will ensure the continuous improvement of eligible providers of services 

The local Workforce System will utilize the state WIET system for Eligible Training providers, 

which will include their performance data. This allows the WIOA Career Services providers and 

job seekers to have access to that information when deciding which Training Provider to utilize. 

WDB #1 ensures continuous improvement through: 

• Regular performance monitoring and evaluation of all service providers 

• Annual provider assessments using outcome data and customer satisfaction measures 

• Technical assistance and professional development for provider staff 

• Coordination with state certification and oversight processes 

• Business Resource Network feedback on provider effectiveness and employer satisfaction 

• Integration of labor market information to ensure training aligns with employer needs 

How the local board will facilitate access to services through technology and other means 

The Workforce Board facilitates access to services via the following technologies: 

• Consolidated regional website providing consistent information across all OMJ Centers 

• OhioMeansJobs.com registration required for all customers 

• Virtual service delivery capabilities developed during the pandemic and continuing post-

COVID 

• High-speed internet access and computer labs at all OMJ Centers 

• Mobile wifi hotspots and equipment lending for rural customers 

• GRIT Project remote work enablement through technology centers 

• Social media engagement through Facebook, Twitter, and other platforms 

• LinkedIn Learning access for all customers with over 15,000 courses available 



• Online career exploration and assessment tools 

• Virtual job fairs and recruitment events 

ADA compliance and accessibility for individuals with disabilities 

WDB #1 has completed and will continue to maintain its Americans with Disabilities Act (ADA) 

checklist, as documented in its OhioMeansJobs "One-Stop System Certification" for all OMJ 

Centers. Staff in each of our OMJ sites has completed the "Windmills" training provided by 

ODJFS and OOD. 

Each OMJ Center maintains: 

• Handicap parking and accessible entrances 

• Computers with assistive technology including screen readers and voice recognition 

• Adjustable workstations for wheelchair access 

• TTY and captioning services for hearing impaired customers 

• Materials available in alternative formats 

• Staff trained in disability awareness and accommodation procedures 

• Partnership with OOD for specialized services and assistive technology 

• Referral processes for additional disability-related support services 

The Board ensures ongoing training of staff members and partner personnel regarding services 

to individuals with disabilities. It also provides assistive technology and regularly monitors 

activities and facilities to ensure accessibility. 

Coordination with regional JobsOhio 

WDB #1 coordinates with JobsOhio through: 

• Regional participation in JobsOhio workforce development initiatives 

• Business intelligence sharing and employer engagement coordination 

• Support for business recruitment and retention efforts 

• Participation in sector-specific workforce strategies 

• Coordination with Ohio Southeast regional economic development efforts 

• Joint employer outreach and business development activities 

• Labor market information sharing and analysis 

• Support for JobsOhio priority industry development 

The roles and resource contributions of the OhioMeansJobs center partners 

The roles and resource contributions are outlined in the comprehensive Memorandum of 

Understanding between all OMJ Center partners. Partners contribute through: 

• Direct service delivery in their areas of expertise 

• Funding and resource sharing for operations and programming 

• Staff cross-training and shared professional development 



• Coordinated customer referrals and case management 

• Shared facilities, equipment, and technology resources 

• Joint outreach and community engagement activities 

• Performance accountability and outcome tracking 

• Business engagement and employer services coordination 

3. Description and Assessment of Adult and Dislocated Worker Services 

There is a robust array of Adult and Dislocated Worker employment and training activities at 

each OMJ Center as well as via Internet, telephone, partners and provider locations. Each 

individual is directly referred to the specific services that best meet his/her particular needs. 

Adult and Dislocated Worker workforce activities are provided under the broad categories of 

Basic Career Services, Individualized Career Services, and Training Services. Basic Career 

Services are available to any customer, while Individualized Career Services and Training 

Services are reserved for individuals who meet WIOA eligibility requirements. 

Basic Career Services provided in Area 1 include: 

• Information about services available through the OMJ Center and System 

• Initial assessment of needs including skills, aptitudes, and barriers 

• Referral to appropriate services and community resources 

• Self-directed or staff-assisted job search and placement assistance 

• Workshops, including resume writing, interviewing skills, and job search strategies 

• Information on: 

• Labor market information and career exploration 

• Training providers and program options 

• Supportive services and community resources 

• Unemployment insurance and benefits 

• Financial aid and scholarship opportunities 

• Relocation assistance and mobility resources 

Individualized Career Services provided in Area 1 include: 

• Eligibility determination for WIOA services 

• Comprehensive assessment of skills, work history, and barriers 

• Individual Employment Plan (IEP) defining specific goals and pathway for achievement 

• Career counseling and planning services 

• Short-term prevocational services and work readiness training 

• Internships and work experience opportunities 

• Workforce preparation activities including digital literacy 



• Financial literacy services and counseling 

• Individual and group counseling and mentoring 

• Follow-up services for up to 12 months after program exit 

Training Services provided in Area 1 include: 

• Occupational skills training using an Individual Training Account (ITA) 

• On-the-job training (OJT) with employer contracts 

• Customized training designed to meet specific employer needs 

• Incumbent worker training for skills upgrading 

• Pre-apprenticeship and registered apprenticeship programs 

• Skills upgrading and retraining for career advancement 

• Entrepreneurial training and microenterprise development 

• Workplace training and work-based learning opportunities 

The implementation of WIOA eliminated the sequence of services that was previously required, 

so now an individual who is determined eligible and suitable for Adult or Dislocated Worker 

services does not have to participate in career service activities prior to being enrolled into 

training services. 

Training must be directly linked to an in-demand industry sector or occupation, or a sector that 

has a high potential for sustained demand or growth. Training providers are found through 

Ohio's Workforce Inventory of Education and Training (WIET), which establishes eligibility and 

provides information about training institutions and their programs. 

4. Reference to CCMEP Plans 

The Workforce Board is participating with the CCMEP Program in our workforce area and has 

been actively involved in the process with our Lead Agencies in each county. Each county within 

WDA #1 has submitted the required CCMEP county plan as required in rule 5101:14-1-03 of the 

Administrative Code. 

CCMEP services are coordinated through the OMJ Centers and include: 

• Comprehensive assessment and individualized service planning 

• Work experience and paid employment opportunities 

• Educational services including GED completion and post-secondary support 

• Supportive services including transportation, childcare, and emergency assistance 

• Follow-up services and long-term career development 

• Integration with WIOA Youth services for seamless service delivery 

5. Coordination and Service Integration 

Maximizing coordination and avoiding duplication of Wagner-Peyser services 



WDB #1 moved to a single One Stop Operator for our four-county area to ensure that all 

Centers carry a consistent message and utilize the same processes, procedures and forms. 

Coordination strategies include: 

• Ongoing dialogue between the Board, One Stop Operator and Wagner-Peyser to streamline 

services 

• Integrated intake and assessment procedures 

• Shared case management and referral processes 

• Coordinated employer services and job development 

• Joint performance accountability and outcome tracking 

• Cross-training of staff on all available services and programs 

• Elimination of duplicative paperwork and administrative processes 

6. Cooperative Agreements 

The executed cooperative agreements define how service providers carry out the requirements 

for integration of and access to the entire set of services available in the local OhioMeansJobs 

system. 

The comprehensive Memorandum of Understanding (MOU) for the One Stop System contains 

detailed information on: 

• Roles and responsibilities of each partner organization 

• Resource contributions including funding, staff, and facilities 

• Service delivery coordination and integration procedures 

• Referral processes and customer flow management 

• Performance accountability and data sharing requirements 

• Cost allocation and resource sharing agreements 

• Cross-training requirements and professional development 

• Continuous improvement and quality assurance processes 

The MOU ensures coordinated service delivery that addresses: 

• Cross-training of staff on partner programs and services 

• Technical assistance and capacity building support 

• Use and sharing of information and data systems 

• Cooperative efforts with employers and business engagement 

• Coordination of outreach and community engagement activities 

• Joint planning and strategic development processes 

7. Identification of the Fiscal Agent 

CAO of Scioto County, Inc. was selected by the Local Elected Officials to be the fiscal agent for 

WIOA in Workforce Area #1. 



The fiscal agent is responsible for: 

• Receipt and disbursement of all WIOA funds 

• Financial management and accounting procedures 

• Compliance with federal and state fiscal requirements 

• Audit coordination and preparation 

• Contract management and procurement oversight 

• Financial reporting and performance tracking 

• Risk management and internal controls 

• Coordination with the Workforce Development Board on fiscal matters 

8. Competitive Process for WIOA Title I Activities 

WDB #1 will follow all federal, state and local laws on procurement. The competitive process 

includes: 

• Request for Proposal (RFP) process for Youth Program services 

• Request for Proposal (RFP) process for One Stop Operator selection 

• Competitive procurement for Career Services as required 

• Open and transparent selection processes 

• Conflict of interest policies and procedures 

• Evaluation criteria based on performance, cost, and capacity 

• Public notification and comment opportunities 

• Appeals and grievance procedures for unsuccessful bidders 

All procurement activities will comply with: 

• WIOA regulations and guidance 

• Uniform Guidance (2 CFR 200) procurement standards 

• State of Ohio procurement requirements 

• Local procurement policies and procedures 

• Equal opportunity and nondiscrimination requirements 

9. Actions to Become/Remain a High-Performing Board 

The Workforce Board will take the following actions toward remaining a high-performing board: 

Strategic Planning and Continuous Improvement 

• Annual strategic planning sessions to assess regional needs and system performance 

• Regular board training on WIOA requirements, labor market trends, and best practices 

• Participation in state and national workforce development conferences and training 

• One Stop Certification process including basic certification and continuous improvement 

• Performance monitoring and outcome evaluation on a quarterly basis 

Innovation and Best Practice Development 



• Continued expansion and refinement of the GRIT Project model 

• Development of new evidence-based practices for serving barrier populations 

• Integration of emerging technologies and service delivery methods 

• Documentation and replication of successful program models 

• Participation in research and evaluation activities 

Partnership Development and Enhancement 

• Expansion of the Business Resource Network to include additional partners 

• Strengthening of education partnerships and career pathway development 

• Enhanced coordination with economic development and community organizations 

• Development of new funding partnerships and resource leveraging opportunities 

• Regional leadership in workforce development innovation and policy 

Performance Excellence and Accountability 

• Achievement of all negotiated performance standards 

• Implementation of continuous quality improvement processes 

• Customer satisfaction monitoring and service enhancement 

• Staff professional development and capacity building 

• Compliance with all federal, state, and local requirements 

10. Technology Integration and Case Management 

Integrated technology-enabled intake and case management 

OhioMeansJobs centers are implementing and transitioning to integrated, technology-enabled 

intake and case management information systems for programs carried out under WIOA. 

The local area utilizes: 

• Common intake procedures developed by all partners and utilized within the OMJ Centers 

• Ohio Workforce Case Management System (OWCMS) for participant tracking and services 

• County Finance Information System (CFIS) for expenditure tracking and budget monitoring 

• Integrated reporting systems for performance accountability and compliance 

• Shared databases and information systems among partner organizations 

Technology Enhancement Initiatives 

• Continued development of virtual service delivery capabilities 

• Enhancement of mobile and remote access options 

• Integration of new assessment and career exploration tools 

• Implementation of customer relationship management systems 

• Development of real-time data dashboards and reporting tools 



All WIOA Career Service Providers are required to utilize the OWCMS and CFIS systems, and the 

Board monitors compliance to ensure consistent data collection and reporting across all 

programs and services. 



V. Assurances 
 
The following assurances are being provided by the WDB #1 as required in WIOA regulations 

regarding regional and local planning: 

• The Local Workforce Development Board must assure it will establish fiscal control and fund 

accounting procedures to ensure the proper disbursement of, and accounting for all funds 

received through the Workforce Innovation and Opportunity Act. 

• The Local Workforce Development Board must assure that it shall keep records that are 

sufficient to permit the preparation of reports required by the Act and shall maintain such 

records, including standardized records for all individual participants, and submit such reports 

as the State may require. 

• The Local Workforce Development Board must assure that it will collect and maintain data 

necessary to show compliance with the nondiscrimination provisions of the Act. 

• The Local Workforce Development Board must assure that funds will be spent in accordance 

with the Workforce Innovation and Opportunity Act, regulations, written Department of Labor 

Guidance, written Ohio Department of Job and Family Services guidance, and all other 

applicable Federal and State laws. 

• The Local Workforce Development Board must assure that veterans will be afforded 

employment and training activities authorized in the Jobs for Veterans Act and 20 C.F.R. Part 

1010. 

• The Local Workforce Development Board must assure it will comply with any grant 

procedures prescribed by the Secretary which are necessary to enter into contracts for the use 

of funds under WIOA, including but not limited to the following: 

• General Administrative Requirements – Uniform Guidance at 2 C.F.R. Part 200 and 2 

C.F.R. Part 2900 

• Assurances and Certifications – SF 424B – Assurances for Non-Construction Programs; 

29 C.F.R. Part 31, 32 – Nondiscrimination and Equal Opportunity Assurance (and 

Regulation); 29 C.F.R. Part 93 – Certification Regarding Lobbying (and Regulation); 29 

C.F.R. Parts 94 and 95 – Drug Free Workplace and Debarment and Suspension; 

Certifications (and Regulation) 

• The Local Workforce Development Board must assure that priority for adult career and 

training services will be given to recipients of public assistance, other low-income individuals, 

and individuals who are basic skills deficient in accordance with federal and state guidance. 



• The Local Workforce Development Board must assure compliance with Section 188 of WIOA 

and the Americans with Disabilities Act regarding physical and programmatic accessibility of 

facilities, programs, services, technology, and materials for individuals with disabilities. 

• The Local Workforce Development Board must assure coordination with required partners 

and core programs to maximize resources and eliminate duplication of services. 

• The Local Workforce Development Board must assure that the regional plan and local plan 

represent efforts to maximize resources available under Title I of the Workforce Innovation and 

Opportunity Act and to coordinate these resources with other State and Local programs in the 

planning region. 

 

See Next Page for Signatures 




























































